TPA follow up piece to clients

[[Date]]
[[Mailing Title]]

[[Address 1:27]]

[[Address 2:28]]

[[Address 3:29]]

[[City:30]]    [[State:31]]   [[Zip]]

[[Country:33]]

Dear [[Known As:40]],

Re: Client Satisfaction Survey – The Results
As you are aware, we recently contracted Business Health (a world class supplier of services to the Financial Services profession) to help us with our client satisfaction survey. We have now received the results from the questionnaire and while the confidential and anonymous nature of the survey means we do not know who responded, to those who did invest their time and effort, we would like to send our sincere thanks. Your input was of great value and is extremely appreciated.
The aim of this exercise was to identify how we are performing in the eyes of our clients across the key areas of our business and pinpoint where you feel we could deliver additional or better value.  The results and comments compiled from the project have reinforced our course of action and confirm the strategic direction of our practice.
It was encouraging to read your comments, which reflect a strong ongoing relationship with our firm and a high level of regard for our support staff who cater to your administrative needs. What we want, is to continue building a mutually rewarding and successful business partnership with you. Based on your feedback, some of the key service components we aim to improve upon are:
· Insert as appropriate

· Insert as appropriate

· Insert as appropriate

· Insert as appropriate
For our part we will strive to accommodate and achieve your requests, in conjunction with managing your individual levels of expectation accordingly.  However, as with all things the chain of events contain a number of links and take time to implement with a little fine tuning along the way.  If at any point going forward, you would like to suggest any future changes or comments in regard to our service please do not wait until the next survey, your comments are appreciated ALL the time.
Once again our genuine thanks.

Yours Sincerely,

TPA
